WELCOME TO
STIRLING NORTH
CHILDHOOD SERVICES
CENTRE

STAFF INTRODUCTION

Director: Heather Honan (1.0).
Educators: Megan Spaeth (0.7), Erin Dales (0.8), Fiona Faulks (0.2).
Early Childhood Worker: Didy Turner (0.6), Teagan Murray (0.2).

SESSIONS: DAY AND TIMES

All children are eligible to access up to four terms of preschool before they start school. Your
child is entitled to attend up to 15 hours per week.

Session 1: Mondays and Wednesdays: 8:30am - 3:00pm

Session 2: Tuesdays and Thursdays: 8:30am - 3:00pm
With some make-up sessions held on some Friday'’s.

Children can attend the site at an early age if eligible, for example, children of Aboriginal or
Torres Strait Islander decent the day after they turn three years of age or children in care. All
children are entitled up to 15 hours per week.



RHYTHM OF THE DAY

Our daily routine provides a balance of play, learning, wellbeing practices, and opportunities
for children to develop independence. Times may vary slightly depending on the needs of
the group.

8:30am Arrival:

*Parents sign their children in at the desk provided in the school foyer.

*Children unpack their bags when inside with water bottles on the trolley provided, lunch
boxes in the fridge and bags in a locker.

*Educators are available to greet each family and support a smooth transition into the day.
8:35am Inside Play/Outside Play:

Children engage in uninterrupted play, exploring a range of learning provocations
intentionally set up by educators.

10:00am - Tidy up, Acknowledgement of country, Group Time

*Children and educators gather to welcome the day.

*Sunscreen is applied.

*Children wash their hands before eating and put on their hats

10:20am Fruit Time

Children and staff sit together to enjoy their fruit or healthy snack. This supports healthy
eating habits and encourages social conversations.

10:30am Outside Play

Children move outdoors for uninterrupted play, developing physical skills, problem-solving
and social connections.

12:00pm Group Time

The group comes together again for a short learning or reflection session

*Sunscreen is applied.

*Children wash their hands before eating and put on their hats

12:20pm Lunch

Children and educators eat lunch together, supporting routines around healthy eating, self-
help skills, and social interaction.

12:40pm Inside/Outside Play

Children choose to explore either indoor or outdoor spaces. Those who are still hungry may
continue eating during this flexible period.

2:30pm Pack Up for Home

Children help pack up the environment, collect their belongings and prepare for home time.
3:00pm Home Time

*Pick up occurs through the internal door. Parents sign their child out.

Please Note: Times and Weather Considerations
All times are working with the rhythm of the children on any one day and on very hot days
or during extreme weather, indoor and outdoor play times may change to ensure children’s

comfort and safety.
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ATTENDANCE

It is particularly important for your child to attend preschool every scheduled session. Regular
attendance helps your child build relationships, feel secure in the routine, and fully engage in
the learning program.

If your child is away due to illness or family reasons, please let us know by texting the
preschool mobile or calling the preschool. If your child is unwell, please keep them at home
to support their recovery and to help prevent the spread of illness within our preschool
community.

04 3781 3762 or 86436205

We will contact you if your child shows signs of being unwell.
during the day.

Supporting Your Child’s Wellbeing at Preschool

If something has happened that may impact your child’s wellbeing while they are at the
centre, please speak with one of our staff members or contact the centre by phone. Keeping
us informed helps us support your child in the best possible way. All conversations are strictly
confidential, and information is only shared with other staff members on a need-to-know
basis to ensure your child’s safety and wellbeing.

FOOD AT KINDY
At Stirling North Childhood Service Centre, we promote a learning environment that
encourages healthy eating habits and a positive lifestyle. We follow healthy food guidelines,
and water is the primary drink encouraged throughout the day.

All staff actively model healthy eating practices, helping children learn to make nutritious
choices and develop lifelong wellbeing routines.

Families are encouraged to support this by sending foods that align with our healthy eating
expectations and by providing a labelled water bottle each day.

Fruit Time:

Children are encouraged to eat a healthy snack such as fruit, vegetables and/or yoghurt and
cheese. These foods support energy, concentration, and positive eating habits.
Lunch Time:

Healthy lunch options could include: a sandwich, roll or wrap, vegetables, fruit, and dairy. We
encourage families to provide nutritious, balanced foods to help children stay focused and
ready for learning throughout the day.



NUT FREE ZONE & OTHER ALLERGIES

PLEASE NOTE: For the safety and wellbeing of all children, we are a nut-free site. Please
check all food labels carefully to ensure no nuts or nut products are included in your child’s
lunch or snacks. Common items that must not be brought to preschool include:

This is a
e Peanut butter NUT FREE ZONE
(] Nutella [ It's really important ]

no nuts enter this area

e Muesli bars containing nuts. 2

e Any other nut-based spreads or snacks Q @ -
We currently have a child enrolled who has an allergy to shellfish. To ensure their safety and
wellbeing, please do not send any shellfish or shellfish-containing foods to preschool. Even

small traces can cause a serious reaction. Thank you for helping us maintain a safe
environment for all children.

HOW WE COMMUNICATE

At SNCSC, we communicate with families in a variety of ways to ensure everyone stays
informed. These include verbally, emails, Storypark, pinup boards and notes home.

Please take the time to read the information we share so you can keep up to date with what
is happening at preschool.

We also ask that you remind other caregivers such as grandparents, family members, friends,
and day-care providers—who may be involved in drop-off or pick-up to check these messages
on your behalf. This helps ensure you do not miss important updates or opportunities.

UNIFORMS

All Stirling North Childhood Service Centre uniforms are available for purchase online through
the supplier’s website: & eduthreads.com.au

The centre does not manage uniform orders or payments; all transactions are overseen
directly through the website. However, the preschool receives a small commission from each
purchase made, which supports our programs and resources. Uniform items available include:

o Short-sleeve shirts

e Long-sleeve shirts

o Sweatshirts

« Polar fleece zip-up jackets
o Hats

All items of clothing feature the preschool logo printed in white.



SUNSCREEN

Children are supported and encouraged to apply their own sunscreen at least twice a day:

e In the morning, before going outside
o After lunch, before the afternoon outdoor session

The centre supplies SPF 50+ sunscreen for all children. If your child requires a specific or
sensitive-skin sunscreen, families are asked to provide this clearly labelled with your child’s
name. We also ask that sunscreen is applied at home in the morning before your child arrives
at preschool. Thank you for helping us maintain strong sun-safe habits.
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TANK TOPS

SUN PROTECTION AND HATS

The Preschool uses a combination of sun protection measures for all outdoor activities
from 1 August to 30 April (and when UV is 3 and above at other times) with the exception of
hat wearing which is enforced year round. Hats need to protect their face, neck and ears ie.
Legionnaire, broad brimmed or bucket hat (with no cords that sit under the chin).

CLOTHES

Children learn through active, hands-on exploration—including mud, sand, water play, and
outdoor learning—so comfortable, sun-safe clothing is essential. Please ensure your child
comes to preschool wearing:

v Sun-safe clothing: Clothing that covers the shoulders (No singlet tops, strappy tops, or
sleeveless shirts)

v Safe, secure footwear: Sneakers, enclosed shoes, or sandals with straps. Footwear suitable
for climbing, running, and active play.

X Not permitted: Thongs, Crocs without straps, loose slip-on footwear.

Spare Clothes

Messy play and accidents happen! Please pack a set of spare clothes in your child’s bag each
day. Please ensure all clothing items are clearly labelled so they can be returned to you if
misplaced.




SUSTAINABILITY: REDUCING WASTE

At preschool, we do our best to care for the planet by minimising the use of plastic bags. To
support this, we encourage families to use Wet Bags for wet or soiled clothing instead of
single-use plastics. Wet bags are reusable, washable, environmentally friendly, and very
convenient.

As part of our fundraising efforts, Wet Bags are available through the
centre at a heavily discounted price of only $10.00 each. Thank you for
helping us reduce waste and promote sustainable practices within our
preschool community.

FEES
Stirling North Childhood Services Centre is a not-for-profit DfE site that provides a preschool
program for preschool aged children, children in care, Aboriginal 3-year-olds, and early entry
for children with special needs (subject to funding and staffing).

The Department currently fund most staff wages and preventative/breakdown maintenance.

Families’ fees fund the supply of education resources and other costs that are not covered by
the department or government. Once enrolled your fees are set to meet the budgeting of
these resources. Payment is required to meet the educational resources needed to operate
this program.

> $100.00 a term for full preschool 14 hours a week with one full day and one-half day
excursion/incursion
» $70.00 a term for Aboriginal and children in care 3-year-olds

SAFE USE OF A PERSONAL DEVICE

To ensure the safety and protection of all children, we kindly ask parents and caregivers to
refrain from using their personal mobile phones while in the Preschool. This includes all areas
of the Preschool, both indoors and outdoors. Limiting mobile phone use supports a safe
environment for children and aligns with our commitment to child protection, including in
connection with the responsible use of digital technology. We appreciate your cooperation in
making our Preschool a secure space for all children.







OUR CURRICULUM: THE EARLY YEARS LEARNING FRAMEWORKS

At Stirling North Childhood Service Centre, our curriculum is guided by the Early Years
Learning Framework for Australia (EYLF), titled Belonging, Being and Becoming.
This national framework outlines the principles, practices, and learning outcomes that
underpin high-quality early childhood education.

The EYLF places a strong emphasis on play-based learning, recognising that children learn
best through exploration, curiosity, relationships, communication, and active engagement.
It highlights the importance of:

« language and communication development

o early literacy and numeracy

« social and emotional wellbeing

« developing a positive sense of identity and connection.

Belonging

Children feel a sense of belonging through the relationships they have with their family,
community, culture, and place. Feeling safe, valued, and connected supports them to grow
and thrive.

Being

Childhood is a unique and important stage of life. Children need time to play, experiment,
express themselves, and enjoy meaningful moments. Preschool supports children to be
present, curious, and confident learners.

Becoming

As children learn and grow, they begin to develop their identity, skills, relationships, and
understanding of the world. These early experiences shape the adults they will become.



THE EARLY YEARS FIVE LEARNING OUTCOMES

The Early Years Learning Framework identifies five key Learning Outcomes that reflect the
integrated and complex learning and development of all children from birth to five years.
These outcomes guide our planning, interactions, and learning environments to support every
child’s growth.

1. Children have a strong sense of identity: Children develop confidence, security, and a
positive sense of who they are. They form trusting relationships and learn to express
themselves and their feelings.

2. Children are connected with and contribute to their world: Children learn about their
community, develop respect for diversity, and begin to build responsibility for their
environment and the people around them.

3. Children have a strong sense of wellbeing: Children develop social and emotional skills,
resilience, physical health, and self-care abilities that support their overall wellbeing.

4. Children are confident and involved learners: Children explore,
investigate, problem-solve, and engage in meaningful play
experiences. They develop curiosity, persistence, creativity, and a
love of learning.

5. Children are effective communicators: Children develop
communication skills through language, movement, play, symbols,
literacy, and numeracy. They learn to express ideas, listen to others,
and use a variety of forms to communicate.

We acknowledge that children learn in many different ways and progress at their own pace.
Every child brings unique strengths, interests, and ways of engaging with the world. Over
time, children explore and build upon increasingly complex ideas, skills, and learning
experiences. These skills become transferable across a range of situations and support
ongoing growth and development.

Learning in relation to the Early Years Learning Framework outcomes is influenced by:

Each child’s current capabilities, dispositions, and learning preferences:
Children learn best when their individual strengths, interests, and needs are recognised and
supported.

Educators’ practices and the early childhood environment:
High-quality interactions, intentional teaching, and well-designed learning spaces create
opportunities for deep and meaningful learning.

Engagement with each child’s family and community:
Collaboration with families strengthens children's learning and ensures continuity between
home and preschool.



The integration of learning across all outcomes:
Learning is interconnected. Skills developed in one area naturally support growth in others,
helping children make sense of the world in holistic ways.

LITERACY AND NUMERACY INDICATORS
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Literacy Indicators Numeracy Indicators

CHILD PROTECTION CURRICULUM

Topics covered in the Child Protection Curriculum are:
e The Right to be Safe.

e Relationships

e Recognising and Reporting Abuse

e Protective Strategies
In each topic two main themes are presented: Keeping

Theme One: We all have the right to safe.
Theme Two: We can help ourselves to be safe by talking to

people we trust.

LEARNING PORTFOLIOS

Children’s individual portfolio books are stored in the bookcase directly ahead as you enter
the room. These portfolios celebrate each child’s learning journey and include a variety of
evidence showing their growth and development over time, such as photographs, written
observations, work samples, artwork, educator comments, significant conversations and
educators’ interpretations and reflections shared in learning stories.

These items are thoughtfully collected throughout the year to provide a holistic picture of
your child’s progress, interests, and achievements.



Children are presented with their completed portfolio books after finishing their 12 months
of preschool and before starting school. This provides a meaningful keepsake and a rich
record of their preschool experience.

TEACHER - PARENT/CAREGIVER INTERVIEWS
Teacher-Parent/Caregiver interviews are held twice a year. These meetings provide a valuable
opportunity for educators and families to come together and discuss your child’s learning and
development.

During these interviews, educators will share your child’s current strengths, their interests,
their learning goals, observations about their social, emotional, and developmental progress.

Families are encouraged to share your aspirations for your child, any questions or concerns
you may have, insights about your child’s interests, wellbeing, or learning at home.

These conversations help build strong partnerships between home and preschool and ensure
we are working together to support your child’s growth.

STATEMENT OF LEARNING

A Statement of Learning will be written for your child during their year at preschool. This
document summarises your child’s learning in relation to the five outcomes of the Early Years
Learning Framework. It provides a clear picture of their strengths, progress, and development
as they prepare for school.

Parents and caregivers are invited to:

« read the Statement of Learning
o add comments or reflections.
« sign the document.

Once completed, the preschool will forward a copy to the school your child is enrolled in,
supporting a smooth and informed transition to reception.

PRESCHOOL SUPPORT

If at any time you have concerns about your child’s development, please speak with a staff
member. We are here to listen, support, and work with you to ensure your child receives the
help they need.

Concerns may include (but are not limited to):

e Speech and language development

e Behaviour or emotional regulation

« Social skills and interactions with others

« Separation anxiety

« Self-help skills, such as toileting or eating.

e Any other developmental or wellbeing concerns



Early conversations allow us to work in partnership with families and, when appropriate,
connect you with additional supports.

Please come and talk to us—your child’s wellbeing is our priority.

HOW YOU CAN HELP

Governing Council & Volunteering

Families are invited to volunteer for our Governing Council, which meets twice each term.
Meeting times are arranged to suit the availability of members, and we understand how busy
family life can be, so we aim to keep meetings as brief and efficient as possible.

What do Governing Council members do?
Governing Council plays a key role in the running of the centre such as:

e Assist in policy development and decision-making.
» Review and sign off on reports.
e Help make decisions about fundraising projects and centre initiatives.

Being part of the Governing Council is a wonderful way to contribute to the preschool
community and support the ongoing improvement of our service.

Donations

Our centre always welcomes donations of recyclable materials for children’s creating and
constructing activities. These items help promote sustainability and encourage creativity in
play. Examples include:

« Small boxes (that have not contained nuts)
« Cardboard rolls (but not toilet rolls)

e Bottle tops

« Fabric scraps/Ribbons

o Stickers

o Other clean, safe recyclable items

These materials support our focus on reusing, recycling, and fostering imaginative learning
through open-ended resources.

LASTLY

If you have any questions at all, or if there is anything you are unsure about, please come and
speak with one of our staff members. We are always here to support you and your child.

Thank you and see you soon!



Dear Parent/Caregiver,

Welcome to Stirling North Childhood Services Centre

Our preschool is committed to working together positively with all members of our community. We
know that productive partnerships with parents can greatly improve children’s learning and wellbeing
outcomes. This letter explains how staff and families communicate effectively and respectfully with
each other at Stirling North Childhood Services Centre to best support your child’s preschool
experience.

What you can expect from us:

We will communicate with you in a timely, respectful, and professional manner.

Specifically, we will:

Provide regular updates and important information in our Storypark app or directly to you.

Report on your child’s progress by parent/teacher interviews, end of year Learning Statement
and Storypark posts.

Publish preschool policies and procedures on our website. This information is also available
inside the centre or on request.

Provide information about opportunities for parent participation and how to get involved in
preschool governance and parent committees.

Contact you as soon as possible about any concerns related to your child’s learning,
behaviour, wellbeing, or attendance, and seek your involvement in addressing those
concerns.

Aim to return any calls and emails within 2 business days during term time. We can also
organise a time to meet with you for a more detailed conversation in-person or over the
phone.

Treat concerns you raise with us seriously and confidentially.

Welcome your feedback and suggestions and continually look for opportunities to improve
our processes.

What we expect from parents/caregivers:

Communicate with all other members of our preschool community in a polite and respectful way.

Specifically, we ask that you:

Contact us before 8:30am if your child will be arriving late or not attending preschool by
phoning 86436205 or sending an SMS to 04378 13762.

Notify us promptly of any changes in details such as your contact information, address, or
your child’s emergency contact people to ensure communications reach you.

Take a few moments to read the communications we send you and contact us if you have
any questions.



e Speak to your child’s teacher in the first instance by if you need to share important information
about your child or to discuss a question or concern.

e Call or email to ask for a time to speak with the director if you do not feel your concern has
been resolved, or if there is a serious issue.

e Understand that staff may not always be available to talk right away, but they will get back to
you as soon as they can within 2 days wherever possible.

¢ Remain calm and respectful when raising concerns with staff and keep an open mind that
there may be different views and perspectives on a situation. Understand that to resolve your
concern we may need some time to gather more information or put plans in place.

e Always raise any concerns about another child’s or parent’s behaviour with staff so we can
follow up — please do not approach them directly.

e Model positive behaviour by using appropriate language and speaking respectfully with staff,
other parents, and children at our preschool (including over the phone, by email, on
Storypark, and on social media.

We look forward to collaborating with you to ensure a safe, positive, and caring environment for all
children, staff, and community members at Stirling North Childhood Services Centre. If you have
any questions or concerns about our community expectations, please contact me on 86436205 to
discuss.

Yours sincerely
Heather Honan

Director
Stirling North Childhood Services Centre
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